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The role of electronic marketing and its tools in increasing brand awareness among
customers of Dhaban Electrical Appliances and Gas Tools Company
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Abstract: The study aimed to reveal the role of e-marketing and its tools in
increasing brand awareness among customers of Dhaban Electrical Appliances and
Tools Company. In order to achieve the goal of the study, the researchers used the
descriptive analytical and correlational approach.

The results showed: acceptance of the hypothesis that states that there is an
important role for e-marketing in increasing brand awareness among customers of
Dhaban Electrical Appliances and Gas Tools Company, and acceptance of the
hypothesis that states that electronic marketing tools contribute significantly to
increasing brand awareness among customers of Dhaban Electrical Appliances and
Gas Tools Company.

Keywords: E-marketing, e-marketing tools, brand awareness, Dban company.
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